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IlpeaucaoBue

Komvposanue Hacrosmero gokymeHta PyKoBOACTBO N0 o00eCHEeYeHHIO KadecTBa Ul
nocraBMKoB. TpeboBanus mnorpedurens (nmamee PykoBOJACTBO) CTPYKTYPHBIMH MOJpa3/ielleHHsIMH,
nomkHOCTHEIME JHIaMd QOO «Jlapa-Ilpeccy» (manee Oprammsaims/ Ilotpeburens) 3anpemaercs. B
ciyyae HeOOXOJMMOCTH B KONHH JAaHHOrO PyKOBOJACTBAa, a Takke II0 BONPOCAM, CBS3aHHBIM C
COICpKaHMEM WM  NPUMEHEHMEM  HacTosmero PykoBoacTBa, MpeNIOKEHHSIMH IO  €ro
COBEPLICHCTBOBAHHIO HEOOX0IUMO 00paTHTHCS B OT/IeT KOHTPOIIS KadecTBa Oprasusaiiyy.

PykoBoACTBO HE CONEPXKHT KOH(UICHIMATBHOM WHPOPMAIMH M MOXET IPHAMEHATHCS JUIS
BHYTPEHHETO W BHEIIHEI'O MCIIOJIb30BaHMs, IEMOHCTpak cooTBercTBust TpeboBanusM ISO 9001 u IATF
16949 nipu BHEIHUX ay/MTaX, a TAKKE U1 IPHEMeHeHns noctasimkamMa TMIT u yeryr Opranmsaimm.

Brewmnum anpecaram xonus PykoBozicTBa BeIChUIAeTCs ¢ paspemeHusi JIupekropa, BhIChLIaeMast
KOIIHS HE YIPABIAECTCS.

Teker Ha pycCKOM s3bIKE SABIACTCA OQHMIHAIBHBIM ITAIOHOM [UIS CBEPKH H YTOYHEHHS
noJ10XxKeHuH PykoBoICTBa, epeBeIeHHbIX Ha JAPYTHE A3bIKH.

O0mHe MoIoKeHn

Haime 3HaueHre W NONOKEHHE Ha PHIHKE NPOH3BOJICTBA aBTOKOMIIOHEHTOB PEINAIOIMM 00pa3oM
ompezieNiAeTCs Ka4ecTBOM Hamux u3jenuid. KauvectBo 3akymaemerx TMI] u ycmyr HemocpencTBEHHO
BIIMSACT HA HaIlK H3jenus. IlocTaBmMKM, KaKk HAIlM TApTHEPBI, HECYT OTBETCTBEHHOCTh 3@ KAuyeCTBO
nocrasiaeHHslx TMI] u BpmonHenHwx ycmyr. Hactosmmee PykoBOACTBO JIOJKHO BHECTH BKIajm B
peajiM3aliio COBMECTHOH CTpaTerHd B 00JIacTH KadecTBa CO CBOMMH MOCTAaBIIMKaMH. B pesynbrarte, ¢
[OMOLIBIO NapTHEPCKOTO COTPYAHHYECTBA JO/KHA OBITh JOCTHIHYTa JIOJTOCPOYHAS IEIb «HOIb
nedexros». Kputepun Beibopa [locrasmuka [loTpebuTesieM BKIOYAOT:

— pa3Mep OmW3Heca B aBTOMOOMIIBHON IPOMBIIUIEHHOCTH (aOCOMOTHBIA H B IPOIEHTHOM
BbIpa)XEHHH KO BceMy OH3HeCY);

— ¢uHaHCOBas CTAOHUIBLHOCTE;

— CJIOXHOCTH 3aKyI[IaeMOro MPo/IyKTa, MaTepHalla HiH YCIIyTH;

— TpebyeMast TexHoJI0rus (MPoAyKTa WM Mponecca);

— aJIeKBaTHOCTh UMEIOLUXCS pECYPCOB (HanpuMmep, IOAH, HHPpacTpyKTypa);

— BO3MOXXHOCTH IO IPOEKTHPOBAHHUIO U pazpaboTke (BKIIOYAs MCHEKMEHT IIPOEKTOB);

— BO3MOKHOCTH I10 H3TOTOBIICHUIO;

— MpoIecc MEHEDKMEHTA H3MEHEHMIA;

— IUIAHHPOBAHHE HENpephIBHOCTH Ou3Heca (HanpuMmep, NOJTOTOBIEHHOCTh K OeICTBHAM,
IUITaHUPOBaHKE HA CITy4ail 4pe3BhlYaiiHbIX 0OCTOSTENBCTR);

— Ipolecc TOTUCTHKH;

— YCIIyTH 115l IoTpebuTes;

— ynosnetBopeHue TpeboBanmaM K 3akynaemeiM TMIL (ITOCT, TV u 1.1.);

— HauMeHbINas leHa (YpOBEHb IIeH Ha aHAJOTHYHYIO HPOAYKIHIO, €CIIH 3aKylKa IPOH3BOJIUTCA
BIIEPBEIE).

ITposenenne ayaura IlocraBmmka mpencraButensMu Ilorpeburens - oguH M3 CmOCO0OB
JOCTHKEHHS TTPOYHBIX B3aMMOBHITOAHBEIX CBA3€l MEXIy NOCTaBIIMKOM M NoTpeduTeneM Onaromaps
aKTHBHOMY OOMeHy HH(pOpMainuel U 00eCTICUCHHIO OTKPHITOCTH B OTHOLIEHHH BOIIPOCOB NMPOU3BOJCTBA

MPOIYKIHH JUIs TIOTpeOUTEN.
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1. ObaacTh npaMeHeHHs

Hacrosimee PyxoBoacTBo ycranaBnuBaeT TpeGoBanusi K nocrtaBumikam TMI[ u  yeoyr,
HCIOJIb3YEMBIX IIPH IIPOM3BOJACTBE MNpOJAYKUMH mnorpedurtenem s OEM  (aBTocOOpOYHEBIX
NPEIPUATHH), H SBIAIOTCH HEOTHEMJIEMOH 4YacThiO JIOrOBOPHBIX OTHOWIEHWH. [laHHBIH 1OKyMeHT
ABJISIETCS. HEOOXOAMMBIM PYKOBOJCTBOM /IS OpraHu3aluu paboThl ¢ HAIMMH MNOCTABLIMKAMHU M HOCHT
peKOMeHaTeNNbHbIi XapakTep. ECiM NOCTaBIMK SBJISETCS TOPrOBBIM IMOCPEJHHKOM (HE OTBEYaeT 3a
IPOEKTHPOBAaHKE, pa3paboTKy H NMPOM3BOACTBO NMPOIYKIHH), TO TpeboBaHus PyKoBOACTBa Ha HEro He
pacTpoCTpaHsIOTCS.

2. TouamnTHKA 1€JOBOH ITHKH NOCTABIIHKOB

[TocTaBIIMK OCYIIECTBISET CBOK JEATEIbHOCTh, AEMOHCTPHPYIONIYID TIPHUBEPKEHHOCTH K
COOMIOICHNIO BCEX NMPUMEHHUMBIX HOPM 3aKOHOJATENIbCTBA, CIEAYsS HPHUHIMIIAM J0OpPOCOBECTHOCTH M
yecTHOCTH. [lonuTHKa [en0BOH STHKM MOCTaBINWKA, B JalbHEHIEM HMEHYEMOH « AHTHKOpPPYNLIHOHHAS
noJuTHKa», BeIpaxkaeT oxxkunanus OO0 «Jlaga-IIpecc» oT cBOMX MOCTaBIIMKOB, HOJAPATIMKOB U IPYTHX
OpraHu3aiui, ¢ KOTOPbIMH BCTYNAae€T B JEJOBBIE OTHOINEHHS B COOTBETCTBHH C IPHU3HAHHBIMH Ha
MEXIYyHAPOIHOM YPOBHE CTaHAapTaMH MO COOJIOIEHHMIO MpaB YesIOBEKa, OXpaHe OKPYKaIoIed Cpeasl |
IIPOTUBOAECHCTBHIO KOPPYIILIUH.

2.1 CobmoneHre NPUMEHUMBIX 32KOHOB H MOCTAHOBJICHHIH

ITocTaBmuUK JOKEH cOOMIOAAaThH BCE MECTHBIE, HAMOHAIbHBIE W MEXIyHApOJIHBIE 3aKOHBI,
[MOCTAHOBJICHHSI, IOTOBOPLI M OTpaclieBble CTaHJAPThI, B TOM 4HUcle, 0e3 orpaHudeHus, Kacaroliuecs
IIPOM3BOJICTBA, IIEHOO0Pa30BaHMs, MPOJaX U JAUCTpUOYIMH, a Takke 0e30MaCHOCTH COOTBETCTBYIOLIMX
MIPOAYKTOB H/HJIH YCIIYT.

2.2 KonduaennuaabHas / BHyTPeHHsIs1 HH(popManus

IToctaBmuku 00f3aHBI yBaXaTh WHTE/UIEKTYalbHYIO coOcTBeHHOCTh OpraHuzanuu, ee
KOMMEpYECKHEe CeKpeTbl M JHo0yio Jpyryl0 KOHOQHICHIMAIIbHYIO, BHYTPEHHIOK) M 3aKpBITYIO
HHGOPMAIIMIO W HE HMMEIOT MpaBa HCNOJIb30BaTh MM PAacKphiBaTh €€, 33 HCKIIIOUEHHEM CIIy4aes,
IpeayCMOTPEHHBIX KOHTPAaKkTOM ¢ [lorpeburenem u 3akonom PO.

2.3 AHTHMOHONIO/IbHOE NPAB0 M KOHKYPEHIHs

Ha ocHOBaHMH 3aKOHOB M TOCTAHOBIEHHH, AaHTUMOHONOJBHBEIM 33aKOHOJATEIbCTBOM,
CYIIECTBYIOIMIAM H JICHCTBYIOIMM BO MHOTHX CTpaHax, IOCTaBINMK 00f3aH BCErja BBHITOIHATH TaKoe
3aKOHOIATENHCTBO. K JeHCcTBHAM, KOTOpBIE HAPYIIAIOT aHTHMOHOIOJIBHOE 3aKOHOIAaTENBLCTBO, OTHOCATCS
COrNallIeHHsl W JOTOBOPEHHOCTH MEXTY KOHKYDEHTaMH C TeM, 4TOOBl yCTaHABIMBATH H PEryJIMPOBATh
IEHBI, OOMKOTHPOBATH MOCTABIIUKOB WIIM KIMEHTOB, JNEIUTh WM PACIpPENE/IATh PHIHKH MM KIHEHTOB,
00 OrpaHMYMBATE TTPOM3BOJICTBO WM IPOJIAXKH MPOIYKTOB HIIH YCIIYT.

2.4 Oxpana TpyAa H NPOMbIIJICHHASA 0€30MACHOCTD

[MocraBumku 06S3aHBEI TAPAHTHPOBATH COOTBETCTBHE ACHCTBYIOIIEMY 3aKOHO/ATENLCTBY B chepe
OTuTh w® obecneudTh MaKCHMAlIbHOE CHMJKEHHE JOOOTO HETaTHMBHOIO BO3JECHCTBHS CBOCH
JESITEHHOCTH, ITPOJLYKTOB H YCIIyT Ha OKPYKAKOIIYIO CPEy.

2.5 DTH4HoOE BeJleHHe DM3Heca

YecTHBIE OTHOINEHHS C KIHEHTAMH W TOCTABIIWKAMH BaXKHBI IS TOJICPIKAHHA 310POBBIX
nenoBbIX OTHomeHud. [lpu paboTe MBI CTpeMHMCs OOecCreuMBaTh DPaBHBIE BO3MOMKHOCTH BCEM
[IOTEHIUAIBHBIM [TOCTABINUKAM M IPHHHMATH PEIICHUs, OyXy4H OCHOBAHHBIM Ha TaKMX OOBEKTHBHBIX
KPHTEPHSX, KaK I[eHa M KadecTBO, BO3MOMKHOCTHM CEpBHCa, @ TAaKKe HANCKHOCTh M MNOPSN0YHOCTD
[MOCTABIMHAKA. HalM NOCTABIIMKH [OJDKHBI TIPHUJEPKUBATBCA TEX K€ CaMbIX BBICOKMX 3THYCCKHX
CTAaHapTOB H IPOBOJMTH KOMMEDYECKHE OIEpalliH ¢ IPO(EeCCHOHANBLHON YEeCTHOCTBIO M COOIIONast
IIPHHIAII PaBHOH CIpaBeMBOCTH N0 oTHOmeHHWIO Ko BeeM. [lomutnka OOO «Jlapa-TIpece» He
IpeAoaraeT MoOIpeH e MOCPEICTBOM MOJAPKOB HIIM MAaTePHAIbHbIX OJar B HATHYHbIX JASHbIaX UK B
moboM Apyrom BHJE pabOTHHKY OTena 3aKymnok. JTo OyJeT paccMarpHBaThCsi Kak KOPPYIIHA HJIH
3aTHAYecTBO. 000 «Jlama-Ilpecc» cOTpyAHMYAET ¢ TEMH ITOCTABIIHKAMH, KOTOPHIE BBINTYCKarOT,
o0ecneunBaroT YIIakoBKY, XpaHEHHE U JIOCTABKY NPOJIYKIMH B COOTBETCTBUH C TEXHUYECKHMH HOPMAaMH,
CTaHJapTaMH M yClIOBHsMH. [locTaBmuMK 00s3aH MPENOCTAaBIATE BCIO JOKYMEHTAIMIO OTHOCHTEIHHO
KAauecTBa M OGE30MACHOCTH MPOAYKIHH, a TAK)Ke MPEeIOCTaBHTh JOCTYM JUIsi ayJUTa BTOPOH CTOPOHOH
npencraurensiMm OO0 «Jlana-TIpece.
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B nannom PykoBojicTBe HCIOJIL3YIOTCH CJIeIYIONIHE TIOHATHS

8D - npouemypa pemeHus npodieM KayecTBa NOCTaBOK.

PPM - KOIMYECTBO HECOOTBETCTBYIOIIEH HPOAYKIHM Ha 1 MIH  BbUIYIIEHHOH
/TIPOKOHTPOIMPOBAHHOMN MPOIYKIHH.

CrnenuajabHbIe NPOHECcchl - IPOLECCH IPOH3BOJACTBA M IPETOCTABICHHS YCIYT, PE3yJILTaThl
OCYIIECTBJIEHHST KOTOPBIX HE MOTYT OBITh BepH(HMUIHPOBAHEI MOCICAYIOIHM MOHHTOPHHIOM HIIH
H3MEPEHUSIMH.

Veranosounas mapTHS - TEpPBas NPOMbIIUIEHHAS [1apTHs, H3TOTOBJICHHAS B MMEPUOJ] OCBOCHHS
IPOM3BOJICTBA [0 TEXHHYECKOH JOKyMEHTAIlMd CEPUHHOI0 HIIM MacCOBOTO MPOM3BOJICTBA C LENBIO
IO TBEPIK/IEHMS] TOTOBHOCTH IIPOM3BOJCTBA K BBIYCKY NPOIYKIMH C YCTAHOBJICHHBIMH TPEOOBaHHIMH H
B 3aJIJaHHBIX 00bEMax.

CepuiiHoe POU3BOJACTBO - IPOU3BOJICTBO IPOAYKIMH 110 CTA0MIILHOM TEXHOIOTHH OTAEIbHBIMH
napTHSIMH, HO HE B MACCOBOM KOJIMYECTBE.

Koppexuusi - JeiicTBHe, NMPEANPHHATOE A YCTPaHEHHS OOHApYKEHHOTO HECOOTBETCTBHUS.
KoppeKius MOKeT OCYIIECTBISATECS B COUETAHHM ¢ KOPPEKTHPYIOMIHM ICHCTBHEM.

HecooTBeTcTBYOIMAS NPOXYKIHS - IPOJYKIHs HE COOTBETCTBYET Tpebopanusm llorpeburers
(10 KOMILIEKTHOCTH, KAY€CTBY, COIPOBOIUTENHHON TOKYMEHTALMH H T.II).

Cy06nocTaBIHKH - IOCTABIIMKY MAaTEPHAIOB M KOMIIEKTYFOLIMX M3/IC/IMi [T HCIIONIb30BAaHMUs B
TEXHOJOTMYECKHX TPOIECccax M3rOTOBJICHHS MATEpHANOB H KOMIUIEKTYIOLUIMX W3/IEJHi, TOCTaBIsSEMbIX
[Torpeburemo [TocraBmukamu | yposHsi.

HMocrapmuku 1 ypoBus - IlocTaBUMKM MaTepHalOB H KOMIUIEKTYIOIMX H3ICTHH U1
HEeNocpeICTBEHHOTO UCIIOIb30BAHHS B TEXHOIOTHYECKHX Mporieccax [loTpedurens.

WpenTndukanmus - [poieaypa, Npenoaraiomas MapKHPOBKY H aHKETHPOBAHHE CBIPBS,
MAaTepHAIOB, KOMIUICKTYIOIMX H3/IE/IHi U TOTOBOM MPOJTYKIHH.

IIpoc/iekMBAEMOCTE - CIOCOOHOCTH TPOCIHENNTh MPEIBICTOPHIO, HCIOIb30BAHHE  HIIH
MECTOHAXO0XKIEHHUE TTPO/IYKIHH C TIOMOIIBIO HISHTH(DUKAIHH.

KauectBo ITO - nabop cBoiicTB (aTpHOyTOB) NPOTPaMMHOM IIPOJYKIMH, IO KOTOPHIM €€
KauecTBO OIEHMBAETCS HJIM ONUCHIBACTCA.

B 1aHHOM PYKOBO/ICTBE HCIOJIL3YIOTCS CCHLIKH Ha CJleAyI0mHe HOPMAaTHBHbIE JOKYMEHTBI:

ISO 9001:2015 «CrcTeMbl MEHEPKMEHTA KadecTBa. T peboBaHU?;

IATF16949:2016 «®yHaamenTalbHble TpeOOBaHMS K CHCTEME MEHEDKMEHTa KadecTBa JUls
TIPOM3BOJICTB ABTOMOOHJIBHON IPOMBIILICHHOCTH M OpraHW3allii, MPOM3BOAAMINX COOTBETCTBYIOIMIHE
CepBHUCHBIE YaCTH»;

FMEA AHanu3 BHJIOB H OCIEICTBHH MOTEHIIHAIBHBIX 0TKa30B;

R-FMEA PeBepcHBHBIN aHaTM3 BHIOB U NOCJIEACTBHI MOTEHIMAIBHBIX 0TKa30B;

MSA AHa/u3 U3MEPHTENNBHBIX CHCTEM;

PPAP Tlpornecc corinacoBaHus IPOM3BOJICTBA YaCcTH;

APQP TlepcnexTuBHOe iaHupoBanue. KauecTBo MpOXYKIUH H IUIAH yIIPABICHHUS. [TocraBmuk
00s13aH MCIIONIB30BaTh MOC/IEIHHAE aKTYaIbHbIE BEPCHH TOKYMEHTOB.

Pabora ¢ cybnocTaBmHKaMHi

[ocraBmuk Tpebyer OT CBOMX CyOHOCTAaBIIMKOB cobiiofeHne TpeOOBaHMM, H3NOXEHHBIX B

IAHHOM pPYKOBOJCTBE, NPOWUCTEKAIOMMX H3 00s3aTeNbCTB, NPHHATBIX HA cebs [locraBmMkoM 110
JOTOBOPY MOCTAaBKH. I10CTABIIMK IPHIIATaeT YCHIHS K TOMY, 9TOOBI 00s3aTh CBOMX CcyOnoCTaBIUKOB K
COOJTIO/ICHHIO 0043aTeNIbCTB, B3ATHIX UM Ha cedsl 0 I0roBOpYy MOCTaBKH.
Ecym TTOCTAaBIIMK HE B COCTOSHAM CKIOHHTH CyOIOCTABIMKOB K COOMOIEHHUIO JAHHBIX 00s13aTeNbCTB, OH
uapopmupyer o6 odtom Ilorpeburtens, W KOHTPAKTHBIE NApPTHEPHI COBMECTHO HIIYT PELICHHE,
ycrpauBatoniee obe cToponbl. [Ipusiederne K nmocraBkam [TocTaBmuKoB, HazHaueHHBIX [loTpebuTenem,
He o0cBOGOXaeT IlocTaBmMKa OT OTBETCTBEHHOCTH 33 KadecTBO IIPOMYKIWH, [IOTY9eHHOH OT
CyOIoCTaBIIHUKOB.
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3. CeprudHKanus ¥ pa3sBHTHEe CHCTEM MEHE/LKMEHTA KAYeCTBA OPraHH3aluH

CucTeMa MeEHEDKMEHTa KadecTBa, cooTBeTcTBylomas TtpeboBanusm ISO 9001 sBusetcs
HAYATLHBIM MHHHMAIBHO TIPHEMIIEMbIM YPOBHEM pa3BuTHS. IlocTaBmmk o0si3aH pa3paboTaTh, BBECTH B
HeiicTBHE M yIydIIaTh CHCTEMy MEHEDKMEHTA KaueCTBa ¢ KOHEYHOH LEIBIO CTaTh cepTHGHIMPOBAHHBIM
no IATF 16949 npmsnanuemv IATF oprasom mno ceprudmkaius. [locTaBiiuk 000 «Jlana-ITpecc»
JIOJKeH OBITH CepTH(HMIMPOBAH TpeThell CTOPOHOM, Ha COOTBETCTBHE TPEOOBAHMAM CTaHAAPTA IATF
16949 (wm Kak MHEEMYM EMeTh ceprudukar coorerctsus [SO 9001 or omobpennoro IAF MLA
oprana 1o ceprudukanuu). IlocTaBmmK J0DKEH NPEAOCTaBIATE I10Ka3aTeNbCTBO cepruduxammu CMK
myTem ornpaskd wudpopoit xommm (PDF, JPG u T. 1) CBOEro TeKyllero cepTH(HKATa CBOEMY
KOHTAKTHOMY JIAILy (CIIEIHaINCTy 10 3aKynkam). [TocTaBmuk 10JDKEH YBEIOMIIATE 000 «Jlana-ITpeccy,
o mobGoM wu3MeHeHWH craryca ceprudukamuu I1SO 9001 w/mma IATF 16949 myrem OTHpaBKH
KOHTAKTHOMY JHIy COOOIIEHHs [O SIeKTPOHHOM mourte mail(@ladapress.ru. B ugmcio nopgoOHBIX
M3MCHEHHH BXOAAT TOMHMO IPOYETO CIEIyIOllMe: NepBOHAYanbHas cepTHUKalys, NOBTOPHAs
cepruHKALHsi, TEPEXo] K CepTH(HKAIMH HOBBIM OpraHOM cepruduKaiMy, OT3BIB ceprH(HKara,
aHHyJIMpoBaHHe ceprudukara Ge3 3amensl. [locTaBIKK, He MUIIAHMPYIOMMH MPOBENCHHAE cepTHGUKALMN
oprasom, onobpernbiM IAF MLA, gomken ysemomisats OOO "Jlapa-Tlpecc” 00 orcyTcTBUM, THOO
WcTedeHnH cpoka feficteus ceprudukara CMK ISO 9001 \ TATF 16949. Veenomncnue Tpebyercd s
coracoBaHMs rpaduKa NpOBeJeHHs ayJHTa BTOPOH CTOPOHOM C LIENBIO MOATBEPHKCHHS COOTBETCTBHA
[IOCTABIIHKA MHUHHMATsHBM TpebosammsM (MAQMSR), 10 NpHHATHS peuleHHs O JaNbHEHIIMX
JEHCTBHAX MPUMEHHTEIHHO K IIPOJIODKEHHIO MOCTABOK IPOMYKIMH OT JaHHOTO MOCTABIIHKA. B ciny4ae
HeresiecoobpasHocTH npoBeneHus BbleagHoro ayaura CMK  Bropo#i cTopoHOH (reorpadudeckas
yIaNeHHOCTD, He pe3ujieHThl PD), T0mycKaeTcs MIPEMEHEHHE CAMOOLICHKH MOCTABIIMKOB 110 HEK-TTHCTaM
ycTaHOBIEHHO# (opmsbl [1s TposesieHus ayura CMK.

4. KoHTeKCT OpraHu3anyuu

CranjapTHbIe TPEOOBAHHS K IIOCTABIIMKAM METAILIa, MATEPHAIIOB, KOMIUICKTYIOLIMX H3/ICTHH 1
1oy haGpHKaTOB, YCIyT, BHIIOJIHEHHE KOTOPBIX 00s3aTe/bHbI JUIS yHacTHs B KOHKYPCHOM TEHACPE (ecnu
IPHMEHHMO) H 3aKJTI0UeHH s 10roBopa. Llenbio faHHbIX TpeOOBaHHUH SBJISACTCS ONPE/CICHAC YPOBHA
CMK mnocTaBIMKa, PUCKH, COOTBETCTBHE ITPOJIYKIIHH YCTAaHOBJIEHHEIM I10 JIOTOBOPY TpeOOBaHHAM,
BBITIOJTHEHHE YCJIOBHH MO CBOEBPEMEHHO# JI0CTABKE IIPOIYKIIMH MM OKa3aHHE yCIyT, ICHOBAsA IMOIUTHKA
M pa3BHTHE JOITOCPOYHBIX OTHOLICHHH C OCTABIIMKAMH. TpeGosanus 6asupyrorcs Ha TpeboBaHHSX
mexayrapoassix cranxaptoB IATF 16949 TuroBoro 10roBopa NOCTABKA W HANPABJICHRI HA IOCTIKCHUC
nenieii B TIOBBIEHAH KA4eCTBa B SKCILTyaTAlMOHHBIX XapaKTEPHCTUK BBITYCKaeMOH POy KIHH,
MAKCHMAIBHO Y/IOBJIETBOPSIOIIHX TPeOOBAHUSM OTPEOHTEIs.

4.3.2 (m. IATF 16949:2016) Cnennduaeckne TpedboBaHH norpedHTeEIH

JIoKyMeHTHpOBaHHas HHGOpMAIHMA NODKHA JEMOHCTPHPOBATh B KAaKHX IIpOICCCax CMK
OpraHHM3alUK peanu3yercs Kaxioe crnenuduyeckoe Tpe6Gosanue notpedurens. O6nacts aeficteus CMK
JI0JDKHA YIUTHIBATH HACTOSIIHE TPEOOBAHMS.

4.3.2.1 (n. IATF 16949:2016) Pa3BuTHE NOCTABIMIMKOB/OPraHH3aNHH/ Cy0noCcTABIIHKOB

[TocTaBIIMK JIOJKEH CTPEMHTBCS K JOCTHIKCHHIO KAaTCTOPHH «HazmexHbIi». Ecnu naHHbId YPOBEHB
COOTBETCTBHS HE JOCTHIHYT, TO MOCTABIIHK JIOJDKEH pa3paboTaTh M BHINOJIHATH IUIaH KOPPEKTHPY FOLIHIX
IeiCTBUM.

CpecTBaMH Pa3BUTHS SBJISFOTCS:
— (OPMYJTHPOBKH JI0TOBOPOB M KOHTPAKTOB (cornameHue O Ka4ecTBe);
— 00y4eHHe, HAOIOICHHE;

— ayIuThl, OCENeHus, Oecepl;
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— KOPPEKTHPYIOLIHE, IPEAyIPeXJaloIIHe 1eHCTBHS, B TOM YHCIe JoKyMeHTaus no 8D;
— TpeDOBaHHs OTHOCHTENBHO JIOKYMEHTAIIHH, METOTHK.

[IpuBieyeHre K TIOCTABKAM IIOCTABIIMKOB, HAa3HAYEHHBIX NOTPeOMTENEM (CyONOCTABIIMKH), HE
OCBOBOKI@eT IOCTABIIHKA OT OTBETCTBEHHOCTH 3a KAuecTBO MPOAYKIHH, IIOJYYEHHOH OT
CyOMOCTABIIMKOB. YCHIMS [0 Da3BUTHIO CyONOCTABIIMKOB IOJDKHBI OBITH COCPENOTOYCHBI HA
cyOmocTaBiMKax, B HaWOONBIICH CTENEHH BIMAIONMX HA KAYeCTBO BBIIYCKAaeMOH HPOIYKIHH.
[TocTaBuMK 06S3aH TOCTOSHHO OTCJIEKHBATE KAYECTBO MOCTABOK cyOnmocTaBIUKOB. [locTaBuinK H0IKeH
JOBOJIUTE JI0 CyOMOCTABIIMKOB BCE MOJIOXKEHHs HacTosmero PykosoncTea 1 TpebOBATh BBITONHEHHS HX
cyOnocTaBIIMKaMH. ‘

MOHUTOPHHT KayecTBa NOCTABOK
MuHuMabHble TpeOoBaHus 118 MoHUTOpUHTa [locTaBmuKa:
— COOTBETCTBHE IMOCTABIISEMON ITPO/IYKIIMH TPEOOBaHHUIM;

— HapyIleHMs 3aljlaHupOBaHHOrO Xoxa paboTel y IloTpeOuTelnsi Ha NPUHHMAIOMIEM 3aBOJIE,
BKIIIOYAst 33/IePIKKH Ha IUIOIIA/IKAX XPAHEHHS | 3a[€PKKY TPAHCTIOPTHBIX CPENICTB/ CyI0B;

— cobmoeHne rpa)uKoB MOCTABOK;

— KOJIMYECTBO CIIy4aeB JIOTIOJHATENIBHOTO (paxTa.

Ecmu npenocrasneno [lorpeburenem, [locTaBoiuk 10/KeH YBEIOMHTS O:
— CHEeLHAIbHOM CTaTyce B OTHOIICHHUH Npo0IieM KauecTBa WK MOCTABOK;

— BO3BpATax OT JMIEPOB, IApaHTHiiHBIE 00A3aTe/IbCTBA, NCHCTBUS B 00IACTH JKCIUIyaTalUH M
OT3BIBBI M3 IKCILTyaTallHH.

Ha ocHopanuu exemecsunbix cooomenniit OTK o HecoorsercrByowel npoxykuuu [locrasmuka
y IMoTpebuTens BejeTcs pacyeT ypoBHs Ae(EKTHOCTH MOCTABOK (ISt IITYYHOH MPOIYKIMK — B PPM; nns
HEIITYYHOMH MPOIYKIMH — B %0).

YpoBeHb jeeKTHOCTH IO Kaxkaomy IlocTaBmIMKy ONIpENENAeTCs Kak OTHOLICHHE obmero
KOMMYECTBA HECOOTBETCTBYIOMMX H3zienuii k obmeMy oObemy mnocrtasku jansoro IlocraBimka,
YMHOKEHHOE:

— s mTyyHol npoxykimu Ha 1000000;
— U1 HelTy4YHOo# npotyknuu Ha 100.

TTOCTABIIMKH JIOJDKHBI CTPEMHTBCS K JTOCTHKCHHIO 0e3/1e)eKTHBIX NOCTaBOK («HOTIb nedeKToB» ).
TlockonbKy TaK¥X ToKasaTeleldl HEBO3MOXKHO ObicTpo pmoctuub, Ilokymarens w [MTocraBmmk
COTJIACOBHIBAIOT BEPXHIOIO TPAHMILy YPOBHS Je(eKTHOCTH. Y ICpXKHBAHME B YCTAHOBJICHHBIX paMKax HE
ocBoGosknaer I10CTaBIMKA OT OTBETCTBEHHOCTH 3a Je(QEKThl M MPETCH3HH IO MOBOAY BO3MCLICHHA
yGBITKOB B pe3ynbrate NedeKTHBIX IIOCTABOK, @ TaKKe OT OOA3aHHOCTH NPUMEHCHHS MOCTOAHHBIX
[pOIEIYP [0 YIyUIIEHHIO Ka4yeCTBa.

44.1.1 (m. IATF  16949:2016)  CoorTsercrBue  NPOAYKHHH M  NpOLECCOB
Ecrm TpeGoBamust / uacTh TpeGoBaHWH K TPOAYKTY YCTAHOBIICHBI I'OCT, TY wu r.1,
PacIpOCTPAHSIONIMMHCS HA TPYIILY MPOTYKTOB, T0 OpraHu3allus MOXET COrlacoBark C norpedburenem
YTOYHEHHBIA TIepedcHb TpeOOBaHHM K OTAEIBHBIM MPOyKTaM C yHeTOM cnenuUKA WX JKCILTyaTallHu.
Fciii Takoe COriacoBaHHE HE BBHINOJHEHO, TO JOJDKHBI NOIICPKUBATHCS CBHUIETE/ILCTBA COOTBETCTBHA
BceM TpeOOBaHMAM HOPMAaTHBHOM JIOKYMEHTAIHH.
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TpeboBanus Kk yHCTOTE
ObGs3arensHoe TpeGoBanue [ToTpebGuTens - HeOOXOAUMOCTD NOIEPKAHHS OCTABIIHKOM YHCTOTHI H
MOps/IKa B IPOM3BO/ICTBEHHBIX IOMELIEHHUX (10 OCHOBHBIM JTallaM M3TOTOBIICHHUS IPOIYKIHH,
noctapisieMoii [loTpeOuTento, BKIOYas CKIIaJICKUE NOMEIEHH S /ISl XPaHEHUs] MAaTepHaJioB,
KOMILIEKTYIOIUX M3/IeTAi U TOTOBOM MPOAyKIHK). YACTOTa IMPOU3BOICTBEHHBIX TOMEIICHH
otcnexuBaetcs [lorpeburenem B xone npoBenenus ayutoB [loctaBmuka. [Ipn nposenernu FMEA
HeoOX0/IMMO [IPOAHAIM3UPOBATH BCE BXOJIAIINE B COCTAB IPOIYKIMH KOMIIOHEHTHI (€CJIH OHH €CTh) U BCE
TEXHOJIOTHYECKHE OIIepalliy, U Cpey, B KoTopoii pabotaer gacth [locTaBimumka.

4.4.1.2 (n. IATF 16949:2016) be3onacHocTh NPOLYKIHH

ITocTaBInMK MOMKEH ClIEAOBATh YCIOBHAM COOMI0ieHHs TpeOOBaHMH B OTHOLIEHHH OE3011aCHOCTH
IIPOAYKIIHH B OCYIIECTBIIATH IPOLEAYPY IPOCIE)KUBAEMOCTH 110 H3TOTOBICHHOH NapTHH (KaK MHUHHMYM)
1o Bce# nenu noctaBok. Ecinu [TocTapmuk He SBsIeTCS MPOU3BOIUTENIEM MPOAYKIHH, HEOOX0IHMO
KacKaJupoBarh TpeOOBaHHUs O€30MacHOCTH B OTHOLICHHH cBOHX [locTaBiuKoB.

5. Jlnpeperso

[MocraBmyk HaleneH Ha yiydineHue u obecredenne Tpedboanuit CMK nocpenctsom npoBeeHUs
CIIEYIOIIMX MEPOIIPHUATHHA:

— OTpEJIE/IEHHE CTPATETHH Pa3BUTHA;
— onpeznenenne «IlomuTakE B 0O61acTH KayecTBay;
— onpenenenue «lleneit» B obracTH kKagecTsa;

— onpenenenue «Ileneit» B obnacTi Ge30aCHOCTH NPOAYKTa;

., 78 19 I (m. IATF 16949:2016) Kopnoparusnas OTBETCTBEHHOCTEH
C Lenpio MpeoTBPALICHIs KOPPYILIAH ¥ MOLIEHHWYECTBA NOCTABIIMK H IIOTPEOMTENL COTIACOBEIBACT U
3aKJIH0YaeT JOTOBOP «O KOH(QHWICHIMANBHOCTH M HepasrjalleHHH HHQOpMaIMu», N0 TPeOOBaHHIO
noTpedHTeNs.

5.1.2 (. IATF 16949:2016) OpuenTanus HA norpedouTes
[TocTaBIIMK HalEJIeH HA MOHUMAaHKE, yI0BIETBOPEHHE TEKYIHX H Oy AyIIHX NOTPEOHOCTEH H OXHIAHHA
notpebuTereii. Pemenue 310 3a/1a4¥ MPOBOJUTCA 110 CJIEYIOIIMM HAIIPABICHHUSIM:

— TpeboBaHus moTpeOHTENeH, a TaKkkKe NCHCTBYIOIIME 3aKOHOJATENbHBIC W HOPMATHBHBIC
TpeOOBaHHUS OMPEIEIISAIOTCS, BOCIPUHMMAIOTCS B OCTOSIHHO BBIIOJIHSIOTCS;

— PHCKH W TIOTEHIHAIbHBIE BO3MOXHOCTH, KOTOPhIE MOI'YT BJIHSATH Ha COOTBETCTBHE IIPOIYKTOB H
YCIyT, @ TAKJKE Ha CIIOCOOHOCTD TIOBBIIATH YIOBIETBOPEHHOCTL NOTPEOUTEIS, ONPEEIAIOTCS H 110 HUM
IpeANPHHAMAIOTCS JCHCTBHS;

— NOJIEPIKHUBACTCS HALCJIICHHOCTh Ha ITOBBLIMICHHE YAOBJIETBOPCHHOCTH HOTpe6I/ITeJ'lH;

— opraHu3oBaHa OOparHas CBs3b C IOTPEOHTENSIMH, BKIHOYAas PACCMOTPEHUE IPETeH3MH K
Ka49eCTBY MPEIOCTABIAEMBIX YCIyT.

522 (m IATF 16949:2016) /[loBenenne IloamTtakE B  objacTH  KadecTBa
JloBenenue ITonuTuku 10 Bcex pabOTHHKOB M Pa3biACHEHHE €€ IOJOXEHHH OCYIIECTBICTCS B XOIE
COBEINAHMII, METOJOM HArISJHOM aruTalM¥ ¥ pa3MeIleHHeM Ha MHPOPMAIMOHHBIX JIOCKaX, cadTax
IOCTaBIIAKA, HHYOPMAIMOHHBIX OYKIETOB ¢ o3HaKomiieHHeM. Anamus [lonutuku B obnacTu KadecTsa
ocymecTB/sieTcss He pexe | pasa B TOJl Ha NpeJMET €€ aJeKBATHOCTH MOCTABJICHHBIM B HEH LENAM M
3a]]a4am.
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5.3.2 (. IATF 16949:2016) OTBeTCTBEHHOCTH H MOJTHOMOYHH /1Jisl TPeGOBaHHH K NPOAYKIHH
H KOPPEKTHPYHIIHX JeHCTBHH
[TocTaBUIMK JOIDKEH JOKYMEHTHPOBATH IPOLECC 3CKAIALMH [IPH PEIIEHUH NPOOJIEM ¢ KA4ECTBOM
npoxaykiy. [Iporece ackananuu JoikeH ObITh a1anTHPOBAH /IS YCIOBHH KaX/I0T0 BH/Ia IPOU3BOJICTBA
M BCEX IPOM3BOJICTBEHHBIX cMeH. JoIKeH OBITh YeTKO ONpeNeNeH Kax/Ibli CJIe/YOIIHA YPOBCHD
uH(GOPMHPOBAHHS 0 TpobieMe, eciii npobiieMa He pelleHa Ha npeJibLiyieM yposHe. JlomkHa
HONJIEPKHBATLCS JIOKYMEHTHPOBaHHA HHPOPMAIHA O CIIydasX MPUMEHEHHS IPOLecca ICKaIaluy ULl
MOCITIE/TYFOIIIETO aHAM3a U YIIyUIleHHs TPOLIECCOB MPOU3BOJICTBA.

6. Ilnanuposanue

6.123 (n. IATF 16949:2016) Ilnansl JelicTBHH B  HEMITATHBIX  CHTYalHMAX
[IpoBepka pe3yJbTATHBHOCTH IUIAHOB JEHCTBMM B HEIITATHBIX CHTYallHsiX, CBS3aHHBIX C OTKa30M
KITI04eBOr0 006Opy0BaHHsA, CPHIBOB B paloTe KOMMYHAIBHBIX CIyX0 H HeXBaTKOH pabodedl CHIIBI
JI0/DKHA BBITOJIHATBCS ¢ IPUMEHEHHEM JOKYMEHTHPOBAHHBIX IIPaBHI (HAIPHMED, YEK-JIMCTOB) He pexe |
pasa B rof.

6.2.2.1 (. IATF 16949:2016) Llesin B 06;1acTH Ka4yecTBA H ILIAHMPOBAHWE X JOCTHKCHHSH —
AOMOTHEHHE

HGJII/I B o0nacTu KayecTsa IMPOOYKIIHH, HpellHaBHa‘-IeHHOﬁ JUJISL HOTpe6HTe.TIH, JIOJIKHBI OBITH YCTaHOBJICHBI
OTJCJIIBHO H BKJIHOYATh IEICBBIC YPOBHH!

— JuUIst BHyTpeHHero u BHemHero PPM;

— mo obecneyeHHIO 0E30IAaCHOCTH MPOJAYKIMH M HCKIIOUEHHIO PHCKA OCTAHOBKH KOHBeHepa
paBHbM 0.

Jlns BHyTpenrero PPM jioryckaercsl yCTaHOBJEHHe OOMIENPOM3BOJACTBEHHBIX IEleH, €CIu
M3rOTOBJICHHE TIPOLYKIMHU BBINOJIHAETCS B THIIOBOM IIOTOKE JUIS PasHBIX MOTPeOHTENCH.

7. CpencrBa obecnedeHHs

7.1.5.1.1 (. IATF 16949:2016) Anajin3 H3MepHTEIBLHBIX CHCTEM
MeTo/Ibl KPUTEPHHE /ISl aHATM3a H3MEPUTENBHBIX CHCTEM JIOIDKHBI COOTBETCTBOBATE TTOC/IETHEH
penakiu pykoBozcTea MSA AIAG.

7.1.6 (. IATF 16949:2016) 3nanusi opraHM3anun
[IpaBuia ydeTa H HCIIONb30BAHMS U3BICUCHHBIX YPOKOB JTOJDKHBI ObITh JOKYMEHTHPOBaHb!. basa 3sHanuH
JOJIKHA COIEPIKaTh KaK MUHAMYM H3BJICYEHHBIE YPOKH H3:

— IPOIIECCOB PEIIECHHs MPobIeM;
- D/P FMEA;

— mpoektoB APQP.

722 (u. IATF 16949:2016) KommerenTHocTh — o0ydenme Ha padodem MmecTe
JIoIKHA TIOJUIEPKUBATECS JIOKYMEHTHPOBaHHAs HH(pOpMaIMs O MPOXOXKACHHH OOYdeHHS MepCoHaa
OpraHm3alMy crenupudecKuM TPeOOBAaHHWSIM NOTPEOMTEN MW WHCTPYMEHTaM KauecTBa COITIACHO
BBIMOJHACMBIM (YHKIUAM.

723 (. IATF 16949:2016) KomnereHTHOCTH BHYTPEHHHX ay/HTOPOB
BHyTpeHHHe ayIUTOPbI, BOBICUYCHHBIC B ayIHuT cnendudeckux TpeOoBaHMH MOTPeOUTENs, TODKHBI
OBITH 00YUEHBI JAaHHBIM CrieH(pUIECKHM TPEOOBAHUSIM.
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7.4 (n. IATF 16949:2016) Oomen undopmanuei
[Toroxu rH(OpPMAIIHH O Ka9€CTBE H YIOBIETBOPEHHOCTH norpeduTene J0HKHEI OBITh
JIOKyMeHTHpOBaHbL MIHGOPMHPOBaHHE POU3BOCTBEHHOTO NEPCOHANA O BOSHUKHOBEHUH nehexToB B
exax | y IoTpeGHTest JOJDKHO BbIIOIHATHCS ONEPATHBHO B TCUCHHUE 1 pabouero JHs.
Unbopmuposarue o gedekTe JODKHO CONPOBOKIATHCS OMUCAHHEM / hoto gedexra. J[oKHBI
[0/IePKHBATHCS CBH/IETEICTBA 03HAKOMIICHHS IPOU3BO/ICTBEHHOIO NIEPCOHAA C nedexToM.

7.5.3.2.2 (. IATF 16949:2016) Hzxenepubie cnenupuKamam
TTpy U3MEHEHHH BEPCHH KOHCTPYKTOPCKOH noxymentauuu/ HJI TpeOyercs moBTOPHOE MO/ITHCAHHE PSW,
eclIH noTpeboBaIOCh IPOBEICHHE TEOMETPHIECKHX W3MEHEHHH W/ WM UCIIBITAHHH ¥/ WM MOHTaXHBIX
WCIIBITAHUH IPOIYKIIMH, €CIIH HHOE He COTJIaCOBaHO C noTpeduTeNEM.

8. OnepanuoHHas 1eATEILHOCTD

82.1.1 (m. IATF 16949:2016) Ob6men unpopmanueii c norpeduTe/ieM - I0NOJIHEHHE
B mensx oOecreueHus ONEepaTHBHOCTH HH(pOPMAIMOHHOTO B3aHMOJCHCTBHS, IMoTpebuTenp JOIKEH
0BECIICUnTh BO3MOXKHOCTE OOMEHA JaHHBIMM dYepe3 ajpec OJIEKTPOHHOH IIOYTEHL Bce Bompocel H
TpEUIOKEHHS TI0 JJAHHOMY PYKOBOJICTBY HAlPABIATh e-mail: mail@ladapress.ru. OQHIHATBHEIM A3BIKOM
o6meHus sBIseTcs PycCKuil s3pIK. [IOCTaBIIMK JIOJDKEH ONPENEIMTh M TPEAOCTABHTL IEPEHCHb
KOHTAKTHBIX JIMI, TAPAHTHPYIONMH BO3MOXKHOCTh ONEPATHBHOM CBA3M C HHMH JUIA PCIICHMA
BO3HHKAIOIUX BONPOCOB Crocob0amMM CBsi3H, BKIOYad CBA3b IPH gpe3BhIMAHBIX 00CTOATEIBCTBAX,
sBIstoTCS TenedoH, HIeKTpoHHast CBsi3b (e-mail). [locTaBIMKH I0DKHBI MMETE BO3MOXHOCTE OTIPABIIATE
W TI0JTyUaTh SEKTPOHHbIE JaHHBIE HIIH TIPEJIOCTABUTD IPAQHK BHEPCHIS JJIEKTPOHHOH CBSI3H.

8.3.2.1 (. IATF 16949:2016) IlianapoBanne NPOCKTHPOBAHUS H pa3padoTKH — J0NOJHEHHE
[IpoeKTHpOBAHME HOBBIX M3/eHi M paspaboTka (M3MeHEHHs) TIPOHU3BOJICTBEHHBIX TPOLECCOB IOJDKHBI
OCYIIECTBIIATECS Ha OCHOBE PYKOBOICTBA APQP (APQP, AIAIG axtyanpHas Bepcusi). PykoBoncTBO
APQP nomxHO NpUMEHSATHCS:

— [pH TPOEKTAPOBAHKH HOBOTO MPOIYKTa;
— W3MEHEHHMH KOHCTPYKIMH IIPOJTyKTa;
— mipu pa3paboTKe IPOIECca H3TOTOBICHHS VI KOHCTPYKIHH, IPEUI0XKEHHOH noTpeduTeNeM;

— mpu pa3paboTKe NpOIECCAa H3TOTOBICHHSA JUIs M3MEHCHHS KOHCTPYKIWH, NpeIIoKEHHOM
noTpeduTenem;

— NIOJDKEH OBITh Ha3HAUeH PYKOBOJIMTENb IMPOCKTa H yYaCTHHKH Mex(YHKIHOHATEHOH KOMaH/IbI
IIPOEKTa;

— JIOIKHBI 6BITH onpeenensl nemu mpoekra (PPM, Cpk, o6sem mpon3ssoacTsa, nepuon SOP u
ap.);
— JoJpKeH GBITH pa3paboTaH JETaIU3HPOBAHHbIH CCTCBOM rpaduk NpoeKTa;

— JIOJKHBI IPOBOHTECS COBEIIAHHS 110 TTPoeKTy. COBEIIaHNs 1O MPOCKTY J0JUKHBI IIPOBOIHTECA
KaK MAHHMYM TOCIIE 3aBEPIIeHHs KaK/104 (a3bl NPOEKTA;

— Ha peryJspHOH OCHOBE JOJDKEH BBIIOIHATHCS MOHMTOPHHI HpPOrpecca BhIIOTHEHMS 3alad
NPOEKTa.

[IpencTaBuTeNd NOTpeOMTENsE MOTYT NPOBOJUTH ayAHTBI XOAa pemonaenus APQP - mpoekra, o
yeM 3apaHee MHOOPMHPYIOT NPEACTABATEIS norpeduTenst. [IpA TOMyYEHAN 3anpoca HA TMPOBEICHHE
aymata APQP-npoexra, TOCTaBIIMK JOJDKEH MPEAOCTABATD TakKylo BO3MOKHOCTb H OOECTICUMTh
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COTIPOBOXIEHHE AY/MTOPOB MOTpeOuTENs HA NPOTSHKEHMM BCel NpoBepkd. llpaBmia ynpapieHHSA
m3MeHeHHsIMH APQP-mipoekTa [OJDKHBI OBITh CTaHIAPTH3MPOBAHBL VI3MEHEHHs CPOKOB IIPOEKTa,
KOHCTPYKIIHH M IPOIIECCa JIOJDKHBI HAXOIHUTHCS B YIIPAB/IACMOM COCTOSHHH. IloTpeburens AODKEH OBITH
pOMH(POPMHUPOBAH B CITydasX:

— WM3MEHEHMS COTIACOBAHHBIX CPOKOB JUIsl KJFOYEBBIX (a3 mpoexta (WCHBITaHWE MPOXYKIHH,
PPAP, Ha4ajio mpoHU3BO/ICTBA);

— U3MCHCHHA paHee COrJIaCOBaHHOM KOHCTPYKITHH,
— U3MEHEHHE MeCTa IIPOH3BO/ICTBA,
— M3MEHEHHE paHee COTNacOBaHHOrO IIaHa YHOpaBJICHH,

— TIp¥ M3MEHEHHH IIPOLIECCa M3TOTOBJICHHAS, CBA3aHHOTO C H3MEHCHHEM 000py/10BaHMsl, OCHACTKH,
ITOCTIeI0BATEIFHOCTH ONEPAIHi U BBE/ICHHEM HOBBIX TEXHOIOTMYECKAX OTICpallki;

— pU 3HAYMTEIBHOM YBEIMYEHHH OOBEMOB MPOH3BOJICTEA, TpeOyrOIEero  Co3/iaHus
JOTIONHATENBbHBIX MOMHOCTel. Jlearensrocts 1o APQP fomkHa ObITh OpraHH30BaHa B COOTBETCTBHH C
npasuiaMu [[poekTHOro MeHe/PKMEeHTa [UIs KaXI0T0 MPOeKTa APQP.

8.3.2.2 (. IATF 16949:2016) HaBbixku NpPOEKTHPOBAHHA NPOIYKTA
B Mex(yHKIHOHATLHOH KOMaHAE MO TPOEKTHPOBAHHIO/ HM3MEHCHHIO MpPOAYKTa JOJDKHA OBITH
obecrneyeHa COBOKYITHAasi KOMIETEHTHOCTh 1O METOJIaM:

—QFD;

- DFMEA (AIAG);

— DFMA;

— SPC.

83.2.3 (m. IATF 16949:2016) PaspaGoTka mnpoayKTa €O BCTPOCHHBIM IPOrpaMMHbLIM
obecmedeHHEM

OpraHu3amus JI0JDKHA KCIIOJB30BaTh IpPOLECC Ul 00ecneyeHHs KauecTBa CBOMX NPOLYKTOB CO

BCTPOEHHBIM NPOIPAMMHBIM 00€ecriedeHHEM, Pa3pad0TaHHbIM COOCTBEHHBIMH CHIIAMH.

8.3.3.1 (m. JATF 16949:2016) Bxoaubie [gaHHbIC OPOEKTHPOBAHHA  NPOAYKTA

Opranusanys J0JDKHA IOJJIEPKUBATE JIOKYMEHTHPOBAHHYIO UH(OPMAIIUIO 110 PACCMOTPEHHIO

BapUAHTOB KOHCTPYKIIMH, KaK MHHAMYM, [ TEX CIIy4acB, KOTrAa HE0OXO0IAMO:

— BBIIIOJIHUTH POEKTHPOBAHHE KOHLENTYAIBHOTO HOBOI'O MPOTYKTa;

— BBIITOJIHATh POEKTHPOBAHHUE MPOAYKTa c H3MEHHMBILEHCS KOHI[ENITHEH.

B noHATHE KOHIENIHA MPOIYKTa BXOTAT:

— (pyHKUIMH IPOAYKTA;

— KOMIIOHEHTHBIH COCTaB MPOIYKTa;

— NPAMEHSEMbIE MATEPHAIIBL.

EcIM MHOE HE IPEJOCTABIEHO B COCTABE NAHHBIX JUIs MPOPabOTKH 3alpoca Ha OCBOCHHE HacTH
(RFQ, moropop), TO «CTpaHOW Ha3HAYCHHD) I npopabOTKHA 3aKOHOJATENbHBIX M HOPMATHBHBIX
paBoBhIX TpeboBaHu# sABIAeTCA PoccHs.

8.3.3.2 (m. TATF 16949:2016) Bxoaneie naHHbIe NPOCKTHPOBAHHI NPOUECCA H3TOTOBJICHH

JIOJDKHA TOJUIEPXKHBATHCS AOKYMEHTHPOBaHHas HH(QOpMAlKs, yCTaHaBIMBAIOMAs [paBuila

obecrieyeHEsl SPrOHOMHMKM pabOuMX MecT, @ TaKkKe CBWJIECTENLCTBA BBINONHCHHSA OLCHKH

SProHOMHKHM pabOdMX MeCT M  PealH30BaHHbIX  KOPPEKTHPYIOMMX aeiicTBUH  (TIpH

HEOOXOIUMOCTH).

83.3.3 (m. IATF 16949:2016) CnenuaibHbie XapaKTePHCTHKH (CX)

He 3aBHCHMO OT HAJTHYHS OTBETCTBEHHOCTH 3a MPOEKTHPOBAHHE MPOJYKTa OpraHu3alis 10/DKHa

ONpe/IeNHTh CIENMaNbHble XapaKTEePHCTHKA NPOAYKIMM WM  COracoBaTh — OTCYTCTBHC

HeoOXOIMMOCTH MX BBIIEJIEHHS ¢ NOTpeOHTEIeM COTIIACOBAHMA CHENHMAIBHBIX XapaKTEPHCTHK —

«TIepedeHb CTIENMATBHBIX XapaKTepUcTHK». COracoBaHAe CCHHMATBHBIX XapaKTEPHCTHK JIOJDKHO

6bITh BHIIOJIHEHO JI0 Hayasa mpomuecca ofo0peHHs aBTOKOMIIOHEHTA (PPAP).
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Opranusanys J0DKHA YCTAaHOBHTH IIPAaBWIIA IPOBEICHHS AHATA3A PUCKOB JUIS ONpEIENCHHS

CHenHalbHBIX XapaKTepHCTHK. [ obecniedeHns rapaHTHii COOTBETCTBHS M BOCIIPOH3BOIUMOCTH

CX, B Ilnane ympaBieHHs H TpoIlecce IPOU3BOJCTBA JOJDKHBI OBITh IPEIYCMOTPEHBI MEPHI

JIOTIOJTHUTENILHOTO yIpaBjieHUsi. MepaMH JIONOJIHUTEIBHOIO YIPABIEHUs SBISETCs Clelylolee,

HE OrpaHHYHBAsICh:

— npuMeHeHHe ycTpoicTB 3ammThl oT Omubok (Poka-Yoke) ¢ pyHKimei 6iokupoBaHus;

— mpuMeHeHHe ycTpoicTB 3amuTel oT Ommbok (Poka-Yoke) ¢ dynknueit npeaynpexieHus;

— aBTOMaTH3HPOBAHHOE YNPABICHHE CIIEIHAIbHBIMU XapaKTEPHCTHKAMH TPOLIECCa;

— aBTOMaTH3HPOBaHHOE cTaTHcTHYECKOoe yrpasienue (SPC) ¢ pyHKIHe#H npeBeHTHBHOTO

peryIupoBaHHs;

— 100% xoHTpOJIB KaTHOpOM;

— 100% KOHTPOJIb ¥ UCTIBITAHHSA ¢ HYHKIHEH ONOBeIIeHUs onepaTopa (CBET, 3BYK);

— IPUMEHEHUE KOHTPOJIbHBIX KapT SPC 118 KOJTHYECTBEHHBIX TaHHBIX.

BriOpaHHbI# MOCTABIIMKOM KOMILJIEKC Mep YIIPaBJICHUS J0JDKeH OBITh I0CTATOYEH IS

obecrneyeHHs rapaHTHH COOTBETCTBHUS U BOCIPOU3BOAUMOCTH Beex CX. Mephl I0NONHHTEIBHOTO

YIIPaBJICHHUS CIIEIHAIBHBIMU XapaKTEPHUCTHKAMH JI0JIKHBI OBITh 4eTKO U3J103KeHb! B [Inane

VIIpaBJICHHS © IMETh COOTBETCTRYIoNMeE [1nansl pearnpoBasusi.

8342 (n. IATF 16949:2016) Baampanua OpoeKTHPOBAaHHS H  pa3padoTku

[locTaBmyK MODKEH MOAACPKUBATH JOKYMEHTHPOBAHHYIO HH(OPMAIHIO O CBHAETEIBCTBAX

COOTBETCTBHS MPOJIYKTa BCEM YCTAHOBJIEHHBIM TpeboBanusM. Ecimm TpeboBanmMs WM MeETOMBI

HCIIBITAHHS 11 HEKOTOPBIX XapaKTEPUCTHK HE OMpe/eeHbl, MOCTAaBIIMK JOKEH COIrNIacoBaTh C

notpedureneM «llmaH BamMIade MPOAYKTa» B KOTOPOM JOJDKHBI OBITH YKa3aHbl METOJBI

HOITBEPKICHUS COOTBETCTBUA BCEM TPEOOBAHHSIM K HIPOLAYKTY.

8.3.4.4 (. IATF 16949:2016) [Ipouecc onodpenus npoayKTa

Ilpouece o0OpeHns MPOU3BOACTBA MPOIYKTA M HEINTYYHON MPOYKIIMH HHHIIMUDPYETCS

opraHu3aleil B CIeYIONNX CIIydasx:

— IOArOTOBKA IPOKU3BOJICTBA HOBOTO NPOJIYKTa, paHee He NMOCTaB/IIEMOT0;

— MCIIONBE30BaHHUE IPYTOM KOHCTPYKIIHH HIIA MaTepHaia BMECTO IPUMEHSBIINXCS PAHEE B

0/100peHHOM TIPOAYKTe, (IIPU HAMHYKMHU paHee coriacopaHHoi PPAP) eciu nannoe nusmeHenue,

npHUBeno K nepecornacosanuio KJI Mexxy opranusamniei 1 noTpeduTenem;

— €CIIH IIPOM3BO/ICTBO MEPEHECEHO HA IPYTYIO IPOH3BOICTBEHHYIO ILIOMAIKY (IPyToH ampec);

— U3MCHEHHUS B TEXHOJIOIHYECKOM I1POLIecCe;

— TI0 3aIpocy NOTpeOHuTeEs.

8.3.5.1 (. IATF 16949:2016) Beixoaubie JaHHbIe IPOEKTHPOBAHMS H Pa3padoTKH
BBIXOHBIE JJaHHEBIE TPOEKTHPOBAHKS U Pa3pabOTKH JODKHEI COIEPHKATD (IONOIHUTENILHO):

— PYKOBOJICTBO I10 JIMarHOCTHKE / MpoBepKe HercnpasHocTH. MHpopmanms opopmiisieTcs B
¢opmare «CripaBOYHHK JAe(GEKTOB» U MPUKIAIBIBACTCA K IIAKETY JIOKYMEHTOB, HAPaBIIEeMOMY
NOTPeOHTEIIO JUIS COTIIACOBAHHS NPOEKTOB IPOIYKTA,

— uHdopmanuio o pesynsrarax nposeieHus DFMA (dek-TucThl, TaGJIMilbl CPABHATEIBLHOTO
aHaJIM3a BAPUAHTOR KOHCTPYKI[MH HITH SKBUBAJIEHT);

— HH(OpMAIHIO O TPEMEHEHHBIX 3allMTaX OT OIMMOOK B KOHCTPYKIMH IPOJIYKTa.

8.3.5.2 (m. IATF 16949:2016) Boixoanbie JaHHBIE NPOEKTHPOBAHHUS NPOIECCA H3TOTOBICHHS
BBIXOHBIE JaHHBIE IPOSKTHPOBAHKS W Pa3pabOTKH J0IDKHBI COIEPKATh (IOMOJIHUTENIBHO):!

— MCCIIEOBAHUS BO3MOKHOCTEN HOBOro 00opy, 1oBanus / popMoodpasyronmel OCHACTKH ¢
pacuerom uHAeKcoB Cmk (Pmk). IleneBoe 3nauenue mis unziekcoB Cmk (Pmk) mis onepannii,
(GOPMHPYIOIIUX CIENAATBHBIC XapaKTEPUCTUKH IIPOYKTa, YCTAHABJIMBAETCS BBIIIE IEICBBIX 3HAUCHHN
Cpk (Ppk) ne menee gem Ha 20%.

8.3.6.1 (. IATF 16949:2016) N3menenue NpoOeKTHPOBAHUSA H Pa3padoTKu
Jls BHEPEHUs W3MEHEHMI KOHCTPYKIMHA J0JDKEH OBITh HHHIIMMPOBAH IIPOEKT, COEPIKAIIUii TpeOyeMbie
sanaun APQP. Jlns ono6penus u3sMeHeH i IPoayKTa J0JbKHa OBITh BeIMoONHeHa nponeaypa PPAP. Jla
BepHDHKAIKK / BATH/IANMK H3MEHEH s TPeOyeTCsl H3rOTOBJIEHHE IPOGHOM / ONIBITHON MApTHH C
oOpMIIEHHEM TOKYMEHTHPOBAHHOH HH(POPMAIMH MOTBEPKAAOMIEH pe3yIbTaThl BepuuKanuu /
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Banuanuy. J{ng obecnedeHns KayecTBa OCTABOK HA OCHOBE aHAIM3a PUCKOB OpraHU3alys JODKHA
OIIPE/IEIUTE HEOOXOJMMOCTh H IIPOIODKHTEIHHOCTD CIEPXKUBAIONIMX Mep. Pe3ybTar aHamu3a pucKoB
JI0JKEH OBITh JOKYMEHTHPOBAH.

8.4.1.2 (m. IATF 16949:2016) IIpouecc BbIGOpa NOCTABIIHKOB
JlononHUTENBHO, NpH BEIOOPE MOCTABINUKA JO/KHBI OLICHUBATHCA HCTOPUYECKUE JAHHBIE O:

— Ka4ecTBe nocTaBok npoxaykuuu (PPM, rapantus);

— cobimonienne TpeboBaHuil K cpokaM / 00beMy MOCTaBOK.

8.4.2.3 (n. IATF 16949:2016) Pazpurne CMK nocraBmuxos
HanHoe TpeboBaHHE TOJKHO OBITH PacCIPOCTPAHEHO Ha NMPSMBIX TOCTABIIHKOB OpraHH3alliH, KOTOPBIE
IIPOM3BOJIAT M [OCTABISIIOT IPOKU3BOACTBEHHBIE MATEPUATIB], UJIH IPOXU3BOICTBEHHBIE H CEPBUCHBIE
gactd. KocBeHHble (He npsAMbIe) MOCTaBIIMKY W NOCTABIIMKH YCIYT HE BKIIOYEHEI B 3TO TpeboBaHue,
TaKHe KaK JHCTPHOBIOTEPHI H IpoYHe KOMMEpYeCKHEe OpraHn3alliH, JOTHCTHKA, YITAaKOBIIHKH
MPOIYKIUH, MOCTABIIMKH OCHACTKH ¥ 000py/I0BaHHUSI.
Opranusanus J0DKHA PYKOBOJCTBOBATHCS CIICAYIOINIMMHA HOpMaMH B paboTe ¢ MOCTaBITAKAMH:

Ha3sanue npouecca TpeboBanus

Ynpasienue npoektamu APQP | JIng mocTaBIUKOB (IPOU3BOJUTENCH U IPO/IABIOB)
KOMIUIEKTYIOIIMX, MATEPHAJIOB H TEXHOJOTHYECKHX YCIYT
obszarensHo npuMeHeHne APQP AIAG

ITpumeuanue: GopMbl H CPOKH OTUYETHOCTH OIIPENENAIOTCS

[TOCTABIIHKOM
OpobGperne Nnpou3BOACTBA H J171s MOCTaBIMKOB (IPOU3BOUTENICH U IPO/IABLIOB)
ynpasjieHHe H3MeHeHHSIMH KOMILTEKTYIOIIHX, MATEPHAJIOB U TEXHOJIOIMYECKHX YCIIyT

obs3arensHo npuMmeHeHHe PPAP ATAG
IIpumeyanue: GOpMBI U CPOKH OTYETHOCTH OIPEIEIIAIOTCS

MOCTABIITMKOM
Chep:xuBaHHe HeCOOTBETCTBHS | J{JIs MOCTABIIMKOB (IPOM3BOAMTENEH U IPOJABIIOB)
B HavaJie NPOH3BOACTBA KOMILIEKTYIOIINX, MATEPHATIOB H TEXHOJIOTHIECKUX YCIyT

00si3aTeIbHO IPUMEHEHHE MpOoLiecca JONOITHATEILHOTO
CIEP)KHBAHUS [TOTEHIIHAIBHBIX HECOOTBETCTBHM /IS IEPBBIX 3-X
napTHii (He MEeHee) HOBO# / M3MEHEHHON KOHCTPYKIIHH IIPOAYKTa

IIponece pemenus npod.iem ¢ Jlist MOCTaBITUKOB (TIPOU3BOUTENEH H IPO/IABIIOB)
Ka4eCcTBOM KOMILIEKTYIOIIMX, MATEPHAJIOB U TEXHOJIOTHYECKHX YCIIyT
o0s3aTensHO puMeHeHHe mpouecca 8D.

[Tpumeyanne: GOpMBI H CPOKH OTHETHOCTH ONPEAENAIOTCS
MOCTABIIHKOM

B moboM cilydae, MOCTABINMK HECET MOJIHYIO OTBETCTBEHHOCTh 34 KaY€CTBO IOCTABKH [POAYKIHH OT
MOCTABIHKA TOTPEOHTENTIO.
[IpencraBurend nOTpeOHTENs HMEIOT INPaBO IPOBECTH ayJWT NPOM3BOJICTBA MOCTABIIMKA IIO
Tpe/iBapUTEILHOMY yBeNOMIICHHIO. [IpOBEJieHHE TaKMX ayaMTOB He CHHMaer ¢ OpraHuH3anuy
0013aHHOCTH 110 KOHTPOJTIO IPOIL[ECCOB MOCTABIIMKA.
B ciydae HeOOXOAMMOCTH, IO 3aIpOCy, MOCTABHIMK JO/DKEH NPENOCTaBUTh NOTPEOMTENIO Pe3yIbTaThl
ayIMTOB CBOMX ITOCTaBIMKOB.
[IpuMeyanue: 11 OpPraHW3alMii, MOCTABISIOIAX HPONYKIHIO, HE BXOJSNIYIO B COCTaB aBTOMOOMI,
naHHble TpeOOBaHUS HE SABISIOTCS 00s3aTENbHEIMH.

8.4.2.3.1 (. IATF 16949:2016) IlporpamMmMHoe obecriedenne 115l NPOAYKTOB ABTOMOOHILHOM
NPOMBIIIEHHOCTH WJIH MPOAYKThI aBTOMOOH/ILHO# NPOMBINIJIEHHOCTH CO BCTPOCHHBIM
HIPOrpaMMHBIM o0ecredeHHeM

Opranm3anusi J0/DKHA TpeGOBaTh OT CBOMX IIOCTABIIMKOB IIPOTPAMMHOTO OOecmevdeHus s
TPOAYKTOB MM [l IIPOJYKTOB CO BCTPOECHHBIM NMPOTPaMMHBIM 00€CTIEYeHHEM HCHOIB30BATh MPOLECC
obecreueHns Ka4yecTBa MPOrpaMMHOT0 00eCIeYEHHS.
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8.5.1.1 (. IATF 16949:2016) ILnan ynpasiaenus (IIY)

Jlns obecnedeHnss TpeOOBaHMS K NPENOCTABICHHIO JAHHBIX [0 H3MEPEHUSIM H COOTBETCTBHIO
IIPO/IYKIIMH, MOCTAaBIIMK JOJDKEH 00ECIeYMTh XPAHEHHE ITHUX JIAHHBIX JUIS KaXJOH ONEpaluy IJIAaHOB
yIIpaBeHHs B TeYCHHE 24 MECSIIEB TOCIE rOJ/ld, B KOTOPOM OBLIA MOy 4€HBI 3TH JaHHBIC. ®opma nnaHa
yIIpaBJIeHHs HE J10JDKHA IPOTHBOPEYHTH pyKoBoacTBY APQP (AIAG).

8.5.1.4 (. IATF 16949:2016) Bepuduxamus mnocjie 0CTAHOBKH

[TocTaBmuk JIOJKEH MPUMEHUTH JIOTIOJTHUTETbHBIA ClIePKUBAIOIIUI KOHTPOIIb
TIPOJIOIKUTEIHOCTHIO HEe MeHee 3-X NapTuil WM JHed MPOM3BOJACTBA JUI BAMIAIHMK MPOLECC
M3TOTOBIEHHMSI TOCTE OCTAHOBKA IPOHM3BOACTBA Ha mnepuoj Oomee 2-x Hexmenb. Kpurepun
JIOTIONTHATENLHOTO KOHTpOJIsi: Hambonee MaccoBble nedextsl 1o Ilapero aHanumsy W COEIHATbHBIC
xapaktepucTHKH. [To TpeboBaHMIO MOTpeOUTEIIs IIEPEUCHb XapaKTEPUCTHK MOXKET OBITH pPaCIIHpPEH.

J17151 OpraHM3aIHH CIEPKUBAHHUS I0JDKHBI OBITH Pa3paboTaHbl paboune HHCTPYKIMH | BBIIOJIHCHO
o6ydenme omneparopoB. CTaTHCTHKA PE3YJIbTATOB CACPIKHUBAIOLIErO KOHTPOJS JOMKHA XPaHHTHCA HE
meree 12 mecsnes. Kpurepuii 0TMEHBI CIepHBAIOMIEr0 KOHTPOMS — 0 1e(eKTOB B 30HE C/IEPKUBAHMUS
0 HTOraM W3TOTOBJIEHHS 3-X MapTHi wiu JHeit mpoussojcTsa. [Ipoxykius, mpomeanas CAEpKABAHUS
J0IKHA OBITH MAPKAPOBaHA OCOOBIM 00pPa3oOM.

8.5.2.1 (. IATF 16949:2016) UnenTuduKanns H NPOCIEKABAEMOCTH — T0NIOTHCHHE

I[TocTaBmMK JOJDKEH YNPABIATH CHCTEMOR IIPOCIEKHBAEMOCTH Uisl 00ECTICUCHHS BO3MOKHOCTH:
— Onpe/ieieHAs TPAHCIOPTHBIX CPECTB HA KOTOPbIE BEPOSTHO PaCHpPOCTPAHEHHE BLIABICHHBIX OTKA30B;
— ompeneneHus o0beMa MPOAYKIMHM COMHHMTEIBHOrO CTaTryca Uil OpraHusallid CpOYHBIX H
C/IePKMBAIONTHX MeP B paMKax 8D Ha TeppPUTOpPHH MOTPEOUTENIS;

— ompeneneHus 06beMa IPOAYKIMH /oy pabpuKaToB / MaTepHAlOB COMHUTENBHOTO CTaTyca, B
OTHOIIEHHH KOTOPBIX JIOJDKHA ObITH IPHMEHEHA MPOLEypa CACPKUBAHUS HA TCPPUTOPHH NOCTABIIMKA;
— Ompe/ieIeHUsl IPUYHH BO3HUKHOBEHHS JIE(PEKTOB POy KIIHH.

8.5.6.1 (1. IATF 16949:2016) Ynpasjienue H3MeHCHHAMH — I0N0THEHHE

Jlis BHeApeHHs W3MEHEHHil NpOLEcca H3TOTOBJIEHHs OIDKEH ObITh MHMUMHPOBAH NPOCKT,
conepxauuii TpeOyembie 3amadu APQP.

Jlis oxoOpeHusi M3MEHEHHMH NpOLEcca HM3rOTOBIEHMs JOIDKHA ObITh BBINONHEHA MPOLEIypa
PPAP.

Jlns Bepuukanuu / BaTHIAlMH H3MEHEHHA TpebyeTcsi M3roTOBIEHHE MPOOHOH / OIEBITHOH
maptud ¢ oQOPMIICHHEM OKYMEHTHPOBaHHOH HHpOpMAMH  MOATBEPKAAIOMENH  Pe3yIbTaThl
BepH(HKAIMH / BATHIALHH.

Jlnst obecrieveHMs KauecTBa IIOCTABOK HA OCHOBE aHANM3a PHUCKOB MOCTABIIHKA, J0JDKHA OBITH
onpe/ieieHa HEOOXOAMMOCTh H IPOJIOJKUTEIBHOCTD CICPKUBAIOLIHX MED.

Pe3ynbTaT aHaIM3a PECKOB JOJKEH OBITH IOKYMEHTHPOBAH.

8.5.6.1.1 (m. IATF 16949:2016) BpemenHoe H3MeHeHHe Mep YIIPAB.JICHHS NPOLECCOM

Ecii mprMeHEeHHE pe3epBHBIX Mep YNpaBJIeHHs MPOLECCOM (CPEICTBO H3MEPeHHMS, BEIOOpKA M
yactora) periamentuposano B IIY m omeneHo B PFMEA, TO IOMOTHHTEILHOE COrTIACOBAHME e
norpebutenem He TpeOyercs. MsmepurenbHas cHCTeMa, NMPUMEHAEMasd UL BLITOTHCHHA pe3epBHOI
MepHI YIIPaBIeHHs IPOIECCOM JIOIDKHA BBITH OlEHEHa ¢ IpEMeHeHreM MeTooB MSA (AIAG).

8.6.2 (. IATF 16949:2016) Ionbiii pazMepHbIi KOHTPOJIb H (yHKUHOHAJbHDBIE HCNBITAHUS
TleproMyecKye HCTIBITAHAS TIPOTYKIMK U Pa3sMEPHBIH KOHTPOJIb HA COOTBETCTBHE BCEM TpeboBaHHAM
cornacoBaHHoi HJI H0IDKHBI IPOBOMTECS HE peske 1 pasa B 12 Mecs1eB, €clIi HHOE HE YCTAHOBJICHO B
T'OCT, TV iy Npodrx COrJIACOBAHHBIX C MOTPEOMTENEM JIOKYMEHTAX. 8.7.1.1 (n. IATF 16949:2016)
Vo iHOMoYHBaHHE MOTPedHTEIeM HA OTCTYIIeHHE

Kaskpiid cliydail BBIIOJHEHHS IPOIECcca W3TOTOBJICHHS C OTCTYIUICHHEM OT tpeboBanuit I1Y
HMeeT CYIIECTBEHHBIH PUCK H3rOTOBJICHUS H MOCTABKH HECOOTBETCTBYIOIIEH POIYKIIHH.

[oCTaBIIAK [ODKEH YIPABJISTh MPOLECCAMH, BBINOJIHACMBIMH C OTCTYIUICHHEM OT TpeboBaHMH
ITY (0OXOmHBIME [PONECCAMH), B TOM HHCIIC: M3MEHCHHE MapluipyTa 00paboTKH, TIPUMEHEHHE HE
npeycMoTpeHHbIX B I1Y HHCTpyMeHTa, 000pyIoBakHs, A0IYCKOB UL HPOAYKILHHI H PEXXHUMOB, JIPYyTHX
MATepHANoB ¥ KOMILTEKTYIOIMX M3JeIHH M npou. JlanHoe TpeGoBaHWEe HE pPacHpPOCTPAHACTCS Ha
BPEMCHHBIE PE3CPBHbIC MEPBI yIPABICHHUS MPOLECCOM H3rOTOBJICHH, a TaKxe Ha J0paboTKH U PEMOHT

MIPOIYKIIHH.




000 Bepcus Ne 0 Jluct 16

«JTana-Tipece» PykoBOICTBO 10 0OECMEUEHHIO Ka4eCTBa s
nocraBmukoB. TpebosaHus nmoTpeduTens

Jlata eenenus | 01.11.2021 | Jluctor | 21

B OTHOIIEHHE KAXKJIOT0 00XOJHOrO MpoIecca JODKHBI ObITh MPEeTyCMOTPEHBI CIIEIYIONIAE MEPBI
YIIpaBJICHHUS:

— JIOJDKHBI OBITH ONpE/IENeHbl PYKOBOJUTENH, OTBEYAIOIIHE 38 OPraHu3alHio, COMPOBOKACHHUE H
OTMeHY 00XO0/IHOTO TIPOLIECCa ISl KaX/10H CMEHBI;

— nomked ObiTh BomonHeH PFMEA u ompezeneHsl / MEPeCMOTPEHBI MEPHI BeprUKaIHH
ITPOAYKIIUHY;

— OJDKHBI OBITH paspaboTaHbl paboure MHCTPYKLHH, COAEpKAIIHe TpeboBaHUs K MOCIIENY FOIICH
BepU(DUKAIIMHA PO/ KIIUH, SKBUBAJICHTHBIE PHCKAM BBIABJICHHBIM B PFMEA;

— eclTM TPUMEHHMO, TO pe3ylbTaThl OOXOZHOTO NPOLECca MOJKHBI IPOBEPATHCA 100%
CIEPKMBAIOLIAM KOHTPOJIEM;

— JIOJKHO BBITH BHIIOIHEHO 06yUeHHe MepcoHaa o pabouuM HHCTPYKIHM;

— PYKOBOJHUTENb 0OXOZHOrO MpoIecca JOJDKeH yOenuThCs B TOTOBHOCTA K Hagally 00X0IHOTO
npoiiecca Ha pabo4eM MecTe, 3aIUCH TaKOH IPOBEPKHU JODKHBI OICP)KHBATECA B pabodyeM COCTOSHHH;
— mepBast JeTallh, IPHHATAs B OOXOJHOM HPOIECCE, T0JDKHA OBITh MOMHCAHA W COXPAHATBLCS 10 KOHIA
CMEHBI;

— 3a0MCH PE3yNbTaTOB KOHTPONS B OOXOJHOM IIPOIECcCe MODKHBI MOICPKUBATECS B pabouem
COCTOSIHUH;

— 3aITHCH O JaTaxX M BpEMEHH Hayala H OTMEHbI 00XOHOTO NMpoliecca J0DKHBI IIOIICPKUBATECA B

pabouem COCTOSHAH [ obecnedenus MPpOCIIe)XHBAEMOCTH;
— Hayalo W OTMeHa OOXOJHOro Ipolecca JIOJDKHBI CaHKIHOHHUPOBATHCS PaCOPAIUTCIHHBIM
JIOKyMeHTOM. EciiM MOCTAaBIIMK yKa3al BO3MOXHBIE OOXOMHBIC IIPOLECCHI M UX PHUCKH (PFMEA) npu
cornmacosanud  PPAP, To jgomonHdTenbHOE OA00OpEHHE MPOM3BOACTBA C INPHMEHCHHEM OITHX
COTJIACOBAHHBIX OOXOJHBIX MpoileccoB He Tpebyercs. Bo BCeX OCTANBHBIX CIYYasx [OJDKHO OBITH
TIOJTyYEeHO JOKYMEHTHPOBAHHOE Pa3pelIeH e MOTpeduTeIs.

He momyckaercs Ge3 COTIacoBaHHsi ¢ MOTpeOHTENEM KapThl pa3peleHus NOCTaBIATh IPOYKIUIO
C OTKJIOHEHHSIMH, a TAaKKe TMPOAYKIMIO, H3TOTOBIEHHYK C TPHMECHEHHEM KOMILICKTYIOUIAX ¥
MaTepHAIOB, HMEIOIHX OTKJIOHEHHE OT TpeOOBaHHMIH.

8.7.1.2 (. IATF 16949:2016) VnpasieHHe HecoOTBeTCTBYIOmEeH NpOAyKuHeid — mpouecc
YCTAHOBJICHHBII MoTpeduTe/IEM

Korna npuMeHHMO, T[OCTAaBIIWK IO/DKEH BBINOJNHATH [pPaBHIa BPEMEHHOIO XpaHCHHS H
HIACHTHOUKALMM  HECOOTBETCTBYIOMEH MpOAyKIMH. MeToabl  XpaHeHHs H UACHTHQUKALHH
HECOOTBETCTBYIOMIEH NPOAYKIMA JOJDKHbI OBITh JIOKYMEHTHPOBAHBI C Y4ETOM CHCHHGHKH Kak/O0ro
yTara )KA3HEHHOTO [IHKJIA.

[Ipumeuanue:

JUisi TIOCTABIIMKOB, TIOCTABJISIONAX HEIITYYHYIO TPOMYKIMIO XPAaHCHHE HECOOTBETCTBYIOIIEH
IIPOAYKIHH C TO6Oro 3Tana IPOU3BO/ICTBA, JOIDKHO OCYIIECTBIATECS OTACNBHO OT TOXHOH NPOJYKUHH, B
CIIENHATIBHO OTBEIEHHBIX MECTAX ¢ BO3MOKHOCTBIO QH3MYECKOTO 3aKPhITHS.

HecoOTBETCTRYIOMAs IPOMYKIHs A0DKHA OBITH MapKUpOBaHa OUPKOH KPaCHOTO 1IBETA.

8.7.1.4 (1. IATF 16949:2016) Yupasienne 1opaboTannoii npoayKuuen

JlopaGoTanHas MpOAYKLHS — IPOAYKIHUsS, B OTHOLICHHH KOTOPOH BBINOJHEHO HCIPaBICHHC
HECOOTBETCTBHS B XOJ€ I[OBTOPHOTO INPHUMEHEHHS OCHOBHOTO Impoinecca (TOT K€ HHCTPYMEHT,
oGopysoBanme, u T.m.). He Tpebyercs coriacopaHue ¢ MOTPEOHTENEM, €C/IM ONEpalUH JIopaboTKH
ykasanel B 11V, mmt Hux BemonHedr PFMEA u 9TH JOKYMEHTBI 6 0j100peHsl B pamkax PPAP.
KonmuuecTBo 10paGOTOK OJHOTO TIPOMYKTa M BO3MOXHOE KOJHMYECTBO MOBTOPHBIX HCIIOJIb30BAHMH
CyOKOMIIOHEHTOB JOJDKHO OBITH OTPaHMYEHO M yKa3aHO B pabodell MHCTDYKIMH. Ilnst  coxpaHeHHst
npuniuna FIFO 1 npociexuBaeMocTH, 10paboTaHHas PO KIHs T0JDKHA OBITh BO3BpAILIEHA B APTHIO,
U3 KOTOpO# ObLIa H3BbATA.

87.1.5 (m. IATF 16949:2016) VmupaBienne 0TPeMOHTHPOBAHHOH NPOAYKIHEeH
OTpeMOHTHpOBaHHAS NPOAYKIHsS — MPOIYKIMs, B OTHOIIEHHH KOTOPOH BBHIOJHEHO HCIPABICHHE
HECOOTBETCTBHA ¢ IIPHMEHEHHEM [polecca, OTJIMYAKOIErocs OT OCHOBHOTO (IOTIOTHATEIbHBIH
HHCTPYMEHT, Jpyroe obopyaoBaHue, W mpod.). He tpebyercs coriacoBanue ¢ norpedureneM, €Ciu
OIepamiy peMOHTa ykasaHbl B 1V, s HUX BBIIOIHEH PFMEA u 3TH JOKYMEHTHI ObLIH OZOOpEHBI B
pamkax PPAP.
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Kosm4ecTBO peMOHTOB OJJHOTO IPOAYKTa H BO3MOXKHOE KOJIMYECTBO MOBTOPHBIX HCIOJIB30BaHUN
CyOKOMIIOHEHTOB JIOJDKHO OBITH OrpPaHHYEHO M yKa3aHO B paboded MHCTPYKIMH. OTPEeMOHTHPOBaHHAS
MPOJYKIIMSl I0TDKHA HMETh 0CO0YH0 MApKHPOBKY.

Jna coxpanenust npuHimEna FIFO ® mpociiexHBacMOCTH, OTPEMOHTHPOBAHHAS INPOAYKIHA
NOKHA OBITH BO3BpAIECHA B MAPTHIO, U3 KOTOPOH ObLIa H3BATA.

9. Onenka pyHKIHOHHPOBAHHSA

9.1.1.1 (m. IATF 16949:2016) MoHHTOPHHI B H3MEPEHHE NPOLECCOB H3TOTOBJICHHS

[TocTaBIMK [ODKEH NpHMeHATh MeToas! SPC B COOTBETCTBMM C MOCIEAHEH Ppe/aKiyieH
pykosozctsa SPC AIAG Ha 3Tane npejicepuiHOro ¥ CepUHHOTO NPOU3BOJICTBA

[Ipumeuanue:
JIJ1sl TOATBEPX/IEHHS BO3MOKHOCTEH U CTAOMIBHOCTH NPOLECCOB MPOM3BO/ACTBA HEINTYIHOH IIPO/IyKIIHH
OpraHu3aiys JOMOIHHTENBHO PyKOBOICTBYETCS TPeOOBaHHAMHE PYKOBOJCTBA PPAP AIAG.

9.1.2.1 (m. IATF 16949:2016) YxoB/1eTBOpEHHOCTH NOTpebHTE Il - 10N0/IHEHHE

Pe3ynbTaTsl NEPHOJMYECKON OLEHKH ABIAIOTCA MHQOpmarmed 00 yIOBICTBOPECHHOCTH
norpebuTelis paboToif ¢ opranu3anmei.

9.3.2.1 (n. IATF 16949:2016) Bxoanbie JaHHbIE 115l PACCMOTPEHHS PYKOBOACTBOM —
JI0TIO/THEHHE

BxomHble JaHHbIE Ui PACCMOTPEHHS PYKOBOACTBOM JIOJDKHBI COJEPXKaTh aKTyalbHYIO
HHpOpPMAIHIO O CTaryce IepHOIMYECKOH OIEHKH OpraHH3alliH KaK IIOCTaBIIMKaMH HOTPEOUTEIIO
(maHHBIE, IPH HEOOXOMMOCTH, HAMPABIISAIOTCA 110 e-mail).

9.3.3.1 (. IATF 16949:2016) Boixoanbie JaHHbIE PACCMOTPEHHSA PYKOBOACTBOM —
JI0TI0/THEHHE

BeIXomuble JAaHHBIE JO/DKHBI  COJEpXaTh PEIICHHWs HANpaBICHHbIE Ha  JIOCTHXXCHHC
y/IOBIIETBOPEHHOCTH MOTPEOHTES 10 YPOBHS COOTBETCTBHS TPEOOBAHMSM JUIA Pa3BUTHS HE MEHEE 60%
(ecnu IaHHBIA YPOBEHD HE JIOCTUTHYT B OTYETHOM IIEPHO/IE).

10. Yayumenune

10.2.3 (n. IATF 16949:2016) Pemenne npob.iem

[TOCTARIIMK [OJKEH BHIMOJIHATH TpeOOBaHMs MOTPeGHTENS K IpoLeccaM pemenus npodiem. [pu
nonyyeHan uudopmanuy o BbisBieHHH orknonenui or FOCT/ TY u t.n. MOCTABIIAEMOH ITPOJIYKIIHH,
[OCTABIHK JODKEH ONEPATHBHO BEHIIOJIHHTH MEPONpPHUSATHS B IPOH3BOJICTBE COTJIACHO METOJIHKE 8D.
[IpeacTaBuTE b OpraHM3aliy (IIOCTABIKKA) MPUOBIBACT B TEYECHHE CYTOK ¢ MOMCHTA OMOBEIICHHS UL
TIPHHATHS CPOYHBIX Mep (HccieoBaHue AedeKTa).

IMpouece «8D»

Jtst omepaTHBHOM paboThl 110 OOECTIEUEHHIO KA4ecTBa IMOCTABIACMOH MPOAYKIHH B CTA/HAX
IOCTABKH, MOHTAXA M JKCITyaTamus, order 8D, 3anonHseTcs, 0no0psieTcs, HalpaBIseTcs HOTPEOUTENIO.
Otyer 8D mo Mepe ero 3alONHEHMs HAa PasHbIX OJTalax TpoLecca peleHHs HpobieM O0MKeH
HANPaBJISITECS B CPOKH, M € COJIEPIKAHHEM COTTIACHO

Bepcus CpoK HampapJieHHs 0TYETa ¢ MOMEHTA IOJTy YeHHA 3anoHEHHBIE pa3aelibl 0TYeTa
oT4erTa peKIaMaie/ 3ampoca oT HoTpeOUTeNs

I He noznnee 24-x yacoB C D1 mo D3

II He nosguee 5-u gae C D4 no D5

111 He nosmuee 10-u nHel C D6 mo D8

OTueT cauTaeTcs 000penHbM, Kora Bee marn D1 - D8 cormacoBaHbI CO CTOPOHBI moTpeduTes.

10.2.5 (. TATF 16949:2016) Cncrema MeHeKMEHTA rapaHTHH

[TocTaBIMK MPEAOCTABISET HA MPOJYKIHIO TIapaHTHIO KadeCTBa. apanTHiiHbl  CPOK
SKCILTyaTallii YCTAHABIMBAETCS C MOMEHTA NEPE/IaTH TIPO/LY KIIHH NOTPEOUTEIIO 10 MOMEHTA OKOHYaHHS
rapaHTHHHOTO CPOKa OKCILIyaTallid OCHOBHOTO W3/eIHs norpebuTeNh, B KOMIUIEKTAIMH KOTOPOIo
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HCIIOJIBG30BaHA JIaHHas MpoAyKius. [1o CKpbITEIM AedeKTaM NPETEH3HMH 110 KayeCTBY MeETaLIONpoKara
NPHHUMAIOTCS B TEUCHHE 2-X JET ¢ MOMEHTa OTIPy3KH ToBapa morpeOuTens. I'apaHTHiHbBIE CIydaH
0(hOpMIISIOTCSE B BU/Ile PEKJIaMaIlMOHHOrO aKTa. [Ipy 1noydeHn: peKiaMalioOHHOr0 aKTa, HallpaBJIeHHOTo
110 3JIEKTPOHHO# TOUTE 3aKyNOK JUlsl IPHHSTHS PELIEHHS, OPTaHu3allis B CPOK 110 3-X CYTOK HallpaBIseT
OTBeT (IIPHHATO/ HE TPHHATO ¢ OOOCHOBAHHEM OTKa3a/ BBIC3l B CEPBUCHBIH LEHTP norpedurens). B
ciTydae €Clld MOCTABIIMK HE PACCMOTpEI PeKIaMallMOHHbIH aKT B YKa3aHHBIH CPOK, TO pEKIamarys 1o
YMOJTYAHHIO CIUTAETCS IIPHHATON NOCTABIMKOM H MOJUICKUT BO3MELICHHIO.

10.3.1 (. IATF 16949:2016) IlocTosgnnoe yry4meHne

INocTaBmuk jnomkeH ucrmoms3oBaTh R-FMEA (peBepcuBHbl FMEA), Kak HMHCTpYMEHT JUis
nojyiepskanus, cymectsyiomero FMEA, ero nocrosHHOro OOHOBJICHHS H YTy YIICHHAS.

11 Buecenne H3MeHEeHHId

BHecenre W3MeHEeHHH B PYKOBOJICTBO IPOM3BOMICS B COOTBETCTBUH ¢ Tpebopanusmu [1.01.02-
00-2018 «Jlenonpon3BoAcTBO M HOKyMeHTooGopoT», 11.01.03-00-2018 «Pabora ¢ OpraHH3allHOHHO-
pacnopsIMTENbHBIME JoKyMenTaMm», [1.01.04-00-2018 «Pabota ¢ peraMEHTHBIMH JIOKYMEHTAMEY .

12 Yuer H XpaHeHHe

Permcrpanysi, y4eT W XpaHeHHe PyKOBOJCTBa NPOM3BOIUTCS B COOTBETCTBAH C TPeOOBaHHAMU
I1.01.02-00-2018 «JIe10mpOH3BOACTBO H JIOKyMEHTOO00OPOT.

13 Paccnlaka

Opurunan Pykosonctsa xpanures B OKK.

JIIeKTPOHHAs BEPCHS W U3MEHEHHUs IIOMEIaloTCs Ha cepsepe myTh Temp\ Homenkiatypa nemn
Jlana-TIpecc\ 12-Ornen koutpoms kayecTsa\ 12-01 «PeriiaMeHTHPYOMHIE JOKYMEHTEI CMK».

Pacchuika OyMaXKHbIX YUTEHHBIX KOIHH HE OCYIIECTBIIACTCS.
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[Ipunoxenue Ne2
JIMCT PETHCTPLHUHU PACCBLJIKHA

HaumeHoBaHue 0KyMeHTa: PYKOBOJICTBO 110 00€CTIEYeHHIO Ka4ecTBa JUTsl OCTaBIKHKOB. TpeboBanus
notpeduresns

Bepcus: 0 PaspaGoruuk: Ocenuna M.A., oTjie1 KOHTpONs Ka4ecTBa

Jlata BBeaenus B aeiicteue: «01» noadps 2021 r.

Ne ‘ CrpyKTypHOE JloJKHOCTH ®.1.0. Brinano Hzmbsaro

| KONHH | TMoApa3/ie/iecHHe noJiyuare/is | NoJydaTe/is NOANHCH e — -
PacchUiKy NpoM3BelL:
Hauansunk OKK H.A. OcenuHa

'n.;

W
JlaTa paccbUIKH: « » 2021 r.
JIOKYMEHT H3BAT:
OcHoBaHHe:

/ /
(10IDKHOCTD) (noanuce) (®.1.0)

JlaTa pacChUIKH: « » 20 1.
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JIMCT O3HAKOMJIEHUHS

HaumeHoBanKe okymenTa: PyKoBOJICTBO 110 00ecIieyeHHIO KayecTBa JUlsl IOCTaBIIMKOB. TpeboBanus
moTpeduTeNs

Ne JaTa
HanmeHOBaHME 10JKHOCTH daMunHA UMs OTHECTBO

IMoamuce
n/n 03HAKOMIIEHHS
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